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Amendments to the Claims : 

The following listing of claims will replace all prior versions, and listings, of claims in 
the application: 

1 . (Currently Amended) An instruction form retrieval apparatus comprising: 

a storage part that stores user information and information on an instruction form 
management apparatus that is connected to the instruction form retrieval apparatus via a 
network and is holding an at least one selectable instruction form associated with a user based 
on user access rights, wherein the instruction form is generated in advance, the instruction 
form and the user information, b e ing information being associated with each other, wh e rein 
the instruction form includ e s instructions to perform at least one of faxing, scanning and 
printing fil e s: wherein the instruction form includes instructions and indicates a plurality of 
processing to be executed by a plurality of instruction form execution apparatuses, and is 
different than any file to be processed by the instructions; 

a reception part that receives information on a user; 

a retrieval part that retrieves the instruction form accessible to the user from the 
instruction form management apparatus based on the received information on the user; and 

an output part that outputs identification information on the retrieved 
instruction form to allow the user to instruct performing a process indicated in the instruction 
form to one or more instruction form execution apparatuses connected to the instruction form 
retrieval apparatus via the network; and network. 

an input part that inputs th e stor e d user information into th e s e l e ct e d 

instruction form for an authenticat e d user, wherein the at least ono selectabl e instruction form 
is locat e d on at l e ast on e s e rv e r. 
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2. (Currently Amended) The instruction form retrieval apparatus according to 
claim 1 , wherein the output part outputs the identification information on the retrieved 
instruction form to the instruction form execution apparatus used by the user. 

3. (Currently Amended) The instruction form retrieval apparatus according to 
claim 1, wherein the output part outputs the identification information on the retrieved 
instruction form to a terminal used by the user. 

4. (Currently Amended) The instruction form retrieval apparatus according to 
claim 1, wherein the output part outputs a command to the instruction form management 
apparatus to transmit the instruction form accessible to the user to the instruction form 
execution apparatus used by the user, based on the identification information on the retrieved 
instruction form. 

5. (Currently Amended) The instruction form retrieval apparatus according to 
claim 1, wherein the output part outputs a command to the instruction form management 
apparatus to transmit the instruction form accessible to the user to a terminal used by the user, 
based on the identification information on the retrieved instruction form. 

6. (Currently Amended) The instruction form retrieval apparatus according to 
claim 1 , wherein the outputted identification information on the retrieved instruction form is 
information on the instruction form management apparatus holding the instruction form. 

7. (Currently Amended) The instruction form retrieval apparatus according to 
claim 1, wherein the outputted identification information on the retrieved instruction form 
includes information to identify the instruction form. 

8. (Original) The instruction form retrieval apparatus according to claim 1, 
wherein user authentication is performed using the information on the user. 
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9. (Previously Presented) The instruction form retrieval apparatus according to 
claim 1 , further comprising a display information generation part that generates information 
to display the information on the retrieved instruction form. 

10. (Currently Amended) An instruction form management system comprising: 
an instruction form retrieval apparatus; 

at least one instruction form execution apparatus; and 
at least one instruction form management apparatus, 
wherein the instruction form retrieval apparatus comprises: 

a storage part that stores user information and information on an instruction form 
management apparatus that is connected to the instruction form retrieval apparatus via a 
network and is holding at least one selectable, instruction form associated with the user based 
on user access rights, wherein the instruction form is generated in advance, the instruction 
form and the user information being associated with each other wherein other, wherein the 
instruction form includ e s instructions to p e rform at l e ast one of faxing, scanning and printing 
fiies rincludes instructions and indicates a plurality of processing to be executed by the at least 
one instruction form execution apparatus, and is different than any file to be processed by the 
instructions; 

a reception part that receives information on a user; 

a retrieval part that retrieves the instruction form accessible to the user from the 
instruction form management apparatus based on the received information on the user; and 

an output part that outputs identification information on the retrieved 
instruction form to allow the user to instruct performing a process indicated in the instruction 
form to one or more instruction form execution apparatus connected to the instruction form 
retrieval apparatus via the network; and network. 



Application No. 10/662,337 

an input part that inputs the stor e d us e r information into the s e lected 

instruction form for an authenticat e d user, whoroin th e at l e ast one sel e ctable instruction form 
is locat e d on at least one s e rver. 

1 1 . (Currently Amended) An instruction form execution apparatus comprising: 
an attachment part that attaches a portable storage m e dium, medium which is 

unique to and capable of being carried by a predetermined user, the storage medium holding 
information on a plurality of instruction form management apparatuses holding at least one 
selectable instruction form associated with the user based on user access rights, wherein the 
instruction form is generated in advance, wherein the instruction form includes instructions . 
and jnr.liifter, instructions to p e rform at least one of faxing, scanning and printing indicates a 
plurality of processing to be executed by a plurality of instruction form execution apparatuses, 
and is different than any file to be processed by the instructions ; fliesf and 

an input part that inputs th e instruction form acc e ssible to th e us e r from two or 
more of the instruction form managem e nt apparatus e s, bas e d on the information on the 
instruction form manag e ment apparatus and inputs user information into th e selected 
instruction form for an authenticated user; and 

an execution part that executes a plurality of processing instructions indicated in 
the input-instruction form, wherein the at least one selectable instruction form is located on at 
least one server. 

12. (Currently Amended) An instruction form management system comprising: 
at least one instruction form execution apparatus; 

a storage medium attached to the instruction form execution apparatus; and 
plural instruction form management apparatuses, 

wherein the at least one instruction form execution apparatus comprises: 
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an attachment part that attaches a portable storage medium, medium which is 
unique to and capable of being carried by a predetermined user, the storage medium holding 
information on each of the instruction form management apparatuses holding at least one 
selectable instruction form associated with the user based on user access rights, wherein the 
instruction form is generated in advanc e wh e r e in advance, wherein the instruction form 
includes instructions and includes instructions to perform at least one of faxing, scanning and 
printing files; indicates a plurality of processing to be executed by the at least one instruction 
form execution apparatus, and is different than any file to be processed by the instructions; 
and 

an input part that inputs th e instruction form accessible to the user from e ach 
of th e instruction form managem e nt apparatus e s, based on th e information on e ach instruction 
form management apparatus and inputs us e r information into th e selected instruction form for 
an authenticated user; and 

an execution part that executes one or more processing instructions indicated 
in the input-instruction form, wherein the at least one selectable instruction form is located on 
at least one server. 

13. (Currently Amended) An instruction form retrieval method comprising: 

storing user information and information on an instruction form management 
apparatus holding at least one selectable instruction form associated with a user based on user 
access rights, wherein the instruction form is generated in advance, the instruction form and 
user information being associated with each other wher e in other, wherein the instruction 
form includes instructions and includes instruction s to p e rform at least one of faxing, scanning 
and printing fil e s: indicates a plurality of processing to be executed by a plurality of 
instruction form execution apparatuses, and is different than any file to be processed by the 
instructions; 
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receiving information on a user; 

retrieving the instruction form accessible to the user from the instruction form 
management apparatus via a network based on the received information on the user; and 

outputting identification information on the retrieved instruction form to allow 
the user to instruct performing a process indicated in the instruction form to one or more 
instruction form execution apparatus; and 

inputting tho stored user information into the s e l e ct e d instruction form for an 

authenticated user, wherein the at least on e s e l e ctabl e instruction form is located on at least 
on e serv e r. apparatus. 

14. (Previously Presented) The instruction form retrieval method according to 
claim 13, wherein the information on the retrieved instruction form is outputted to the 
instruction form execution apparatus used by the user. 

1 5 . (Previously Presented) The instruction form retrieval method according to 
claim 13, further comprising outputting a command to the instruction form management 
apparatus to transmit the instruction form accessible to the user to the instruction form 
execution apparatus used by the user, based on the information on the retrieved instruction 
form. 

16. (Currently Amended) An instruction form execution apparatus comprising: 
a storage part that stores user information and information on a plurality of 

instruction form management apparatus each holding at least one selectable instruction form 
associated with the user based on user access rights, wherein the instruction form is generated 
in advance, the instruction form and the user information being associated with each-ether 
wherein other, wherein the instruction form includes instructions and indicates a plurality of 
processing to be executed by a plurality of instruction form execution apparatuses, includ e s 
instructions to p e rform at least on e of faxing, scanning and printing files; and is different than 
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any file to be processed by the instructions; 

an input part that inputs th e stor e d user information into th e s e l e cted instruction 
form to execute processing instructions for an authenticated user; 

a retrieval part that retrieves information on the instruction form management 
apparatus holding the at least one instruction form accessible to the user based on the 
information on the user inputt e d by th e input part ; and 

a processing part that executes the processing instructions based on the at least 
one instruction form accessible to the user retrieved by the retrieval part, wherein the at least 
one selectable instruction form is located on at least one server. 

17. (Currently Amended) An instruction form execution apparatus comprising: 

an attachment part that attaches a portable storage medium capable of being 
carried by a user that stores at least one selectable instruction form that includes processing 
instructions associated with a- the user based on user access rights, wherein the instruction 
form is generated in advanc e wh e rein advance, wherein the instruction form indicates a 
plurality of processing to be executed by a plurality of instruction form execution apparatuses, 
includes instructions to p e rform at least one of faxing, scanning and printing fil e s; _andjs 
different than any file to be processed by the processing instructions; and 

a processing part that executes the processing instructions based on the 
instruction form to process information not stored in the storage m e dium; and medium. 

an input part that inputs th e stor e d us e r information into the select e d 

instruction form, wh e r e in th e at least on e s e lectabl e instruction form is located on at least on e 
se rv e r. 
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